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Contractor Satisfaction Survey (In confidence)

With regard to your placement by Protec Technical Ltd, we would be grateful if you gave us
feedback either by email or hard format.

Name:

Job Title:

Date:

Remarks concerning our capability to:

Very Satisfied Satisfied Dissatisfied Very
Dissatisfied

Give accurate advice

Be available and respond to a enquiry

Locate and submit suitable positions

Offer quality of service.

Follow up to ensure all is going well

Submit on time payments

How Often do you hear from your every weeks
Protec Technical contact

Is this frequent enough Yes/No

If no, How often would you like every weeks
to hear from them

In consideration of the above, More/Less
are Protec Technical more/less
effective than competition

Why?

Is there any way in which

Protec Technical can improve Yes/No
the level of service that

you currently enjoy?

How?

Finally we would like to take this opportunity to thank you for your time in completing this
questionnaire. Should you have further comments or would like to speak to one of our
consultants please feel free to do so on the telephone numbers below or tick box and we will
call you.

Note: It is a QA requirement for these completed forms to be read by a Protec Technical Director.
Protec Technical Ltd.,
21-23 East Street, Fareham, Hampshire, PO16 0BZ, UK.
Tel: +44 (0) 1329 232221 Fax: +44 (0) 1329 232225
email: office@protectechnical.co.uk.
www.protectechnical.co.uk
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